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Welcome to OSTTRA Onboarding 
 

1. What is OSTTRA Onboarding? 
OSTTRA Onboarding is a new portal designed to centralise and digitise the client onboarding 
process for OSTTRA applications. Its primary goal is to replace the old manual methods of 
exchanging spreadsheets and documents over email, which are prone to errors and lead to 
imprecise data capture and back-and-forth communication.  

The application serves as a single, secure point of entry where clients can input their set-up 
data and company information, providing all client-specific details like entity information and 
legal entity identifiers in a single location.  

OSTTRA Onboarding reduces duplicative efforts for clients whilst improving data quality by 
validating information at the point of entry, reducing errors common with manual processes. 

The initial phase focuses on the Know Your Customer (KYC) process. 

2. How do I log in to OSTTRA Onboarding? 
Access to OSTTRA Onboarding is protected by our Single Sign-On (SSO) system. Once our 
Sales and Customer Success representatives initiate the onboarding process, you will receive 
an email invitation containing a one-time password to access the portal. Access is linked to 
individual business email accounts. 

If your company's email domain is already configured for OSTTRA SSO, you will either use 
your company's own login credentials (federated authentication) or an email and password 
(non-federated configuration). 

If your domain is not configured for OSTTRA SSO, you will receive a one-time passcode (OTP) 
via email each time you log in. 

3. Do clients need to whitelist OSTTRA Onboarding? 
We place no restrictions on accessing the onboarding URL, and the portal has been configured 
to require no whitelisting from the client side. However, if your organisation has its own internal 
restrictions, it might require whitelisting on your network for a seamless connection. 

4. How can clients add more users to OSTTRA Onboarding? 
Clients can request additional users either through the OSTTRA support team or via the 
relevant Sales and Customer Success representatives. Each new user added will receive a 
separate email invitation and their own login credentials. 

5. How does OSTTRA manage user permissions? 
Users will be permissioned to view only the onboarding data for products they are authorised to 
access. For example, a user onboarding to the OSTTRA Connect network will not see data for 
OSTTRA Reduce unless authorised. 
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6. What is OSTTRA Single Sign-On (SSO)? 
OSTTRA SSO simplifies user access by allowing clients to securely log in across all OSTTRA 
platforms and roles using a single set of credentials. Secure access is assured by integrating 
directly with the  client organisation’s identity provider (federated) or via a one-time password 
(OTP) mechanism (non-federated), on the user's corporate email account. 

For more information about OSTTRA SSO, please follow this link. 

7. Can clients use OSTTRA Onboarding before signing a 
contract first? 
Yes. Even prior to signing your first contract with OSTTRA, you can provide your KYC details 
securely via OSTTRA Onboarding. The process for inviting users and providing information is 
identical for both new  and existing clients, meaning prospective clients can fully benefit from 
this portal. You will receive a one-time password via email to access the platform. 

8. How safe are my data and documents in OSTTRA 
Onboarding, and who can access them? 
Your data and documents are protected and safe in OSTTRA Onboarding. The portal is 
designed for the highest level of security and confidentiality, moving sensitive information 
exchanges from email to a secure upload environment. 

In the case of KYC documents, only the client user who uploaded the document can view or 
download it within their organisation. Once uploaded, these sensitive documents are securely 
passed on to OSTTRA's internal KYC team only; other OSTTRA teams do not have access to 
them. 

9. Which OSTTRA applications and processes are in the scope 
of OSTTRA Onboarding? 
OSTTRA Onboarding supports the initial setup and configuration of new clients or new services 
for existing clients joining an application for the first time. 

The 2026 launch digitises the Know Your Customer (KYC) process for all products, including 
corporate structure, legal contact details, and documentation requirements (e.g., ID, passport 
information). 

Future developments will include entity and institution-level data, such as legal entity identifiers, 
user-level information, connectivity requirements, permitted domains, and service selection 
(e.g., regulatory reporting, clearing, etc.). 
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10. Which OSTTRA applications and processes are not in the 
scope of OSTTRA Onboarding? 
It is important to understand what OSTTRA Onboarding does not cover: 

●​ Trade and transaction file exchanges. Processing trade files or any other transactional 
data remains with existing client-facing environments or direct submission to the respective 
OSTTRA platform. 

●​ Existing client configuration changes: If existing clients wish to make changes without 
commercial impact, these changes are handled within the underlying application, not 
OSTTRA Onboarding. 

●​ Technical documentation, such as application manuals and API guides. 

●​ Legal notices, compliance policies, and security certificates. 

11. Who can I contact for help? 
If you have any questions or require support or while using OSTTRA Onboarding, you have 
three primary support channels: 

●​ Email the support team at connect-onboarding@osttra.com. 

●​ Comment directly on OSTTRA Onboarding for specific checklist items or general inquiries. 
The support teams will respond via OSTTRA Onboarding. 

●​ Contact your Sales and Customer Success (CX) representatives, who are available to 
assist you with any other questions during the onboarding process. 
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The information in this presentation is confidential.  Any unauthorised use or distribution, without the 
express permission of OSTTRA Group Ltd or any of its subsidiaries and affiliates ("OSTTRA")  is 
prohibited. All logos and trademarks contained on this presentation are and remain the property of their 
respective owners. OSTTRA makes no warranty, express or implied, as to the accuracy, timeliness or 
completeness of the information, or as to the results to be attained by you or others from its use and shall 
not be in any way liable to any recipient for any inaccuracies or omissions. You hereby acknowledge that 
you have not relied upon any warranty, guaranty or representation made by OSTTRA. The information 
herein is not, and should not be construed as, an offer or solicitation to sell or buy any product, 
investment, security or any other financial instrument or to participate in any particular trading strategy.  
Without limiting the foregoing, OSTTRA shall have no liability whatsoever to any recipient, whether in 
contract, in tort (including negligence, under warranty, under statute or otherwise, in respect of any loss or 
damage suffered by any recipient as a result of or in connection with any information provided, or any 
course of action determined, by it or any third party, whether or not based on any information provided. 
Your sole remedy for dissatisfaction with the information herein is to stop using it and this limitation of 
relief is a part of the bargain between the parties. You agree to indemnify, defend and hold harmless 
OSTTRA from and against any claim, action or demand, including, without limitation, reasonable legal 
fees, made by any third party against OSTTRA due to or arising out of your use of the information. 

TriOptima AB operates the following services: triResolve, triReduce, triBalance, triCalculate and RESET. 
TriOptima AB is regulated by the Swedish Financial Supervisory Authority for the reception and 
transmission of orders in relation to one or more financial instruments and for the execution of orders on 
behalf of clients. TriOptima AB additionally holds the following authorisations and exemptions: Registered 
with the US National Futures Association as an introducing broker. Regulated by the Hong Kong Monetary 
Authority as a money broker. Registered as foreign derivatives dealer in Ontario and Quebec and relies 
on the Foreign Derivatives Dealer Exemption under section 39 of the Business Conduct Rule National 
Instrument 93-101 Derivatives: Business Conduct. Holds a permit under Section 49A of the Israeli 
Securities Law but is not subject to the supervision of the Israel Securities Authority. This permit does not 
constitute an opinion by the regulatory authority regarding the quality of the services rendered by the 
permit holder or the risks that such services entail, which are designed for Qualified Investors only in 
accordance with Israeli law. TriOptima AB (UK Branch) is regulated by the UK Financial Conduct Authority 
and is authorised to arrange for arranging deals in investments and dealing in investments as agent. 
TriOptima AB (Singapore Branch) is registered with the Monetary Authority of Singapore as an exempt 
OTC derivatives broker. 

TriOptima materials are directed to Eligible Counterparties and Professional Clients only and are not 
intended for Non-Professional Clients (as defined in the Swedish Securities Market Law (lag (2007:528) 
om värdepappersmarknaden)) or equivalent in a relevant jurisdiction. 

OSTTRA Limited is regulated by the UK Financial Conduct Authority and is authorised to make 
arrangements with a view to transactions in investments. 

Copyright © 2026 OSTTRA Group Ltd. All rights reserved. 
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